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Key Highlights:

e The Cross Connection Control Committee, led by Jessica Shaw, hosted a one-day, in-
person Cross Connection Control Basics training Tuesday, September 22, in Puyallup
WA. Thank you, Tacoma Water Department, for hosting this training.

e The Water Conservation Committee, led by Melissa Fatland, continues to host quarterly
virtual discussions and are well attended. In September, they had speakers from City of
Tumwater, Clackamas River Water Providers and Medford Water.

e The Customer Service Committee met virtually in September, and the next discussion is
planned for December 10™". After the fall officer training, Gayle Renzelman will lead the
customer service committee.

Background and Summary

Cross Connection Committee:

Cross Connection Committee had another Cross Connection Control Basics course. The
committee last held this successful training last spring. Thank you to the presenters who
support this committee and AWWA.

The committee will engage members on October 27, November 19, January 12 and February 11
where they’ll have conversations on hydrants, enforcement, air gaps and survey inspections.

The chair and secretary are looking to transition off the committee at the 2027 conference. If
you are interested, or know of someone who may be interested, please reach out to the
committee to get additional information. As noted in past trustee report, a partial transition
plan was in place, however the incoming secretary got a promotion and couldn’t fill the duties
as secretary.

Water Conservation Committee:
The Water Conservation Committee met virtually on September 15™. This committee draws a
large audience which typically ranges from 15-25 members.




At this meeting, they discussed curtailment planning from Clackamas River Water Providers,
supply shortage planning from City of Tumwater and Medford Water spoke on “Curtailment
curious community”. Thank you to the presenters, Kim Swan, Alex Kate Halvey, and Aaron
Adachi.

If you're attending the WaterSmart Innovation conference in Portland, OR on October 21,
reach out to Melissa Fatland to learn about a possible networking event.

The committee communicated with members and tried to solicit abstracts for the 2027
conference, however after many communications, the conference won’t have a water
conservation track next year.

Customer Service Committee:
The committee held a discussion in September to review roles and responsibilities for the open
positions.

During the meeting, all positions were filled and will be effective after the fall officer training.
Thank you, Gayle Renzelman, City of Moscow, for chairing the committee, David Harvey, EWEB,
for co-chairing, and Jessica Williams, Silverdale Water District, for being the secretary.

The committee submitted an abstract for the 2027 conference. Jacki Brown and Ronda Farmer
will be the lead trainers and CEU’s have been approved.

The customer service committee will meet on Thursday, December 10 from 2-3pm.

Anyone interested in learning more about the committee, sitting in on discussions, or would
like to host a training, please reach out to Gayle at grenzelman@ci.moscow.id.us

Customer Service Committee

Chair — Gayle Renzelman, City of Moscow

Vice Chair — David Harvey, EWEB

Secretary — Jessica Williams, Silverdale Water District

Water Conservation Committee

Chair — Melissa Fatland, City of Bend

Vice Chair — Tim Henkle, GSI Water Solutions
Secretary — Tyler Cummings, Tacoma Water

Cross Connection Control Committee

Chair — Jessica Shaw, City of Wenatchee

Vice Chair — Scott Hallenberg, Tacoma Water
Secretary — Darci Ronning, City of Wenatchee



