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Key Highlights:

e Utility Management Committee has a hybrid training planned (in-person preferred /
virtual available) discussing Enterprise Resilience, January 27, 2027 @ City of Hillsboro
River House (Registration will be coming soon). The committee is looking for additional
speakers if anyone is interested. The UM Committee continues to hold monthly
meetings virtually (which are fun to attend — great energetic group). Planning for a 1-
day conference track in Spokane — selection of abstracts is underway.

®  Public Information Committee — no Q3 update. The previous IC Division Trustee
mentioned in their past report that the committee is in transition with a need to identify
new leadership to support the committee and pass the torch from previous leaders.
Trustee’s goal for next quarter is to re-establish communication with prior officers on
this committee.

e Publications “Committee” continues to publish the Water Matters issue each quarter. A
proof check with the Trustee occurs before finalization of content (happening with a
very short fuse given publish deadlines).

Background and Summary

The following highlights are summarized below for each committee in the Internal
Communications Division:

Utility Management Committee (UMC)
®  The UMC Winter hybrid training is coming up on January 27, 2027 at the City of

Hillsboro River House. The main theme of the training is Enterprise Resilience. The
committee is finalizing all speakers with one or two slots still available. If you would like
to present or know someone who should present on a pertinent topic, please feel free
to reach out to the committee chair. Also, if you have interest in attending, a brief
snippet of the themes that may be covered are provided below. Registration will be
opening soon — stay tuned.




Enterprise resilience is a utility's ability to anticipate, withstand, adapt to, and
recover from disruptions while continuing to provide essential services. It extends
beyond emergency response and considers risks across the entire organization,
including facilities and infrastructure, cybersecurity, workforce and knowledge
retention, finances, regulatory changes, and regional dependencies.

Presentation topics may include:
= Enterprise risk management
= Emergency preparedness and recovery
= Cybersecurity resilience
=  Workforce resilience and succession planning
=  (Climate adaptation and hazard preparedness
= Regional partnerships and mutual aid
= |Lessons learned from significant disruptions or emergencies

e The UMC holds regular monthly meetings (8-10 participants), held the third Thursday of
the month (10:00 — 11:00) via Teams. These meetings are fun and interactive with a
good cross section of different utility members attending.

e UMC is planning for a full day track at the 2027 Spokane conference and is currently
working through selection of abstracts.

Public Information (PI)
® No update.
® Trustee’s goal for next quarter is to re-establish communication with prior officers on
this committee.
® The call for awards has been updated on the Section website.

Publications

Jessica Breeden continues to do a great job in rounding up publication contributions for each
Water Matters issue. A proof review with the Committee’s Trustee is occurring as another pair
of eyes for content before the publication is finalized.

Utility Management Committee

Chair — Joe Miller, Jacobs

Vice Chair — Emily Murphy, Brown & Caldwell
Secretary — Theresa Jurotich, Raftelis

Public Information Committee
Co-Chair — Tacy Steele, City of Hillsboro
Co-Chair — Kristen Zimmer, City of Spokane

Publications Committee
Chair — Jessica Breedan, Covington Water



