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Crown Hill Water Boil Notie&sPU
Response to a Large Main Break anc
Precautionary Boil Notice
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Locatign—Crowp Hill portion of 509 PZ
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Approximate Timeline

«  Wed4/2 *  Thurs 4/3 (continued)
 10:30pm leak reported *  11:30am pipe repaired, begin refill
« FRC onsite « 2pm, ICS meeting. Sample and flushing plan.
« Thurs 4/3 *  4:30pm, zone repressurized
 12am, standby crew onsite * 4:30-7:00pm, 12 locations flushed and sampled
«  Control center call out pressure loss  Friday 4/4
« 2am, locates performed « 8am ICS meeting
« 3am, ICS initiated « 10am MO briefed
« 6am, ICS meeting «  3:30pm ICS meeting, 15t round samples negative
« 8:30 am, Press Release, SPU Blog, Alert «  Saturday 4/5

Seattle Boil Notice

_ *  4:45am ICS meeting, 2" round samples negative
«  9am, ICS meeting

5:00am Boil notice lifted
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|CS structure

Incident Commander & Key Personnel
+ Incident Commander: Wylie Harper
s Public Information Officer (P1O): Rebekah (relieving Brad Wong)
» Emergency Management Liaison: Chad Beechler
« Control Center Representative: Zach Jones
« Water Quality Lead: Barbara Szczachor
« Operations: Josh Werner & Oscar Del Pozo
« |nspection Lead: Bob Hubbart

» Logistics: Walter Vining
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Team Involved

Control Center

« ORC
« WTDM Division — FRC, Standby, and Leaks
Crews

« WQ - Inspectors, Engineers, Laboratory Staff
« Call Center

«  Community Affairs

* Logistics

+ Claims

» Corporate Policy

« Emergency Management
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Messaging and Outreach

* External
* ORC and Call Center
* Press release
* SPU Blog — at your service
* Social Media — FB, Next-door, X
* Alert Seattle — text, phone, text to voice
* Internal
* Teams for ICS coordination
 Utili-talk
e Deputy Dir. Broadcast emails
* Direct contact with other stakeholders
e MO, Council, WDOH, PHSKC

Seattle Public Utilities

Sent by: LUND, ERIKA
Sent On : Apr 03, 2025

Text

Opt-In Accounts Targeted: 2143

- 11:44:55 AM Internal Users Targeted: 25
Expires : Apr 03, 2025 - 07:44:55 PM

MODE MODE PERFORMANCE

Target Messages = 2117

First Pass 2037 In progress
overal . TR ' #r55s:

Target Messages = 448

ol RETI >0

Target Messages = 229

Overall 222 00:08:41
Voice
¢ NORTH BEACH <
CROWN HILL =
OLYMPIC
= MANOR
Golden Gardens Park WHITTIER
.............
(AT LOYAL HEIGHTS 3

@ﬁ City of Seattle




Boil Notice-Precaution

ry vs. Regulatory

Emergency
Response to Site
Does break Yes Yes Yes Yes Yes Tyel +NoBWA
Can pressure be . « No Bacteriological Samples
present - . Can pressure be Excavation free Repair
P Positive Pressure maintained L
imminent threat . maintained of
9 at Break Site? during . . -
to life or . during repair? contamination?
excavation?
property?
@—) No D— No )= No ] No
+NoBWA
Yes Yes ey Type 2 « No Bacteriological Samples
Is controlled Excavation free Repair
shut-down of
feasible? contamination? Determine BWA
based on
No No —_— type/extend of
Contamination and
Depressurization
Yes Type 3 «TBDBWA
oo Repair  TBD Bacteriological Samples
of
contamination?
No
No
Widespread
N Syste.m .
Depressurization?
Yes o Issue BWA
Type 4
R?:)air * Bacteriological Samples
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Guidance Documents

m Response to Drinking Water Quality Main Break/Depressurization Event

Team Member Roles and Responsibilities

e SPU Main Break Depressurization — Team Roles
a n d Res po n Si bi I ities gg!:;:la\;ﬁd'er:;g;ﬁgﬁo[g g'l‘:grﬁ?cument is to define the roles and responsmllmes of team members involved in a

* SPU Guide For Main Break with Depressurization
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After Action

e |ICS After Action
with EM facilitation

 Kudos

 Lessons learned,
areas for
Improvement
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