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Key Highlights: 

• In March, the Cross Connection Control Committee held a successful training course 
that was hosted by the City of Wenatchee with 16 members in attendance.  

• Led by Melissa Fatland (City of Bend), the Water Conservation Committee continues to 
meet quarterly and is planning a Commercial Industrial and Institutional training in 
Central Oregon this September.  

• The Customer Service Committee continues regular discussions with its next meeting 
 scheduled for May 12th. Facilitator training books have been sent to the committee. We 
 anticipate providing training in 2027.  

 
 
Background and Summary 
 

Cross Connection Control Committee: 
City of Wenatchee hosted the Cross Connection Control training on March 19 with 16 engaged 
members who attended. Special thanks to Kristi Lucht, Tom Bagley, Darci Ronning and Bob 
Hubbert who assisted in the training.  
 
The committee is planning a second training course in Western Washington in September.   
 
Chair Jessica Shaw and Secretary Darci Ronning (both from City of Wenatchee) are preparing to 
transition out of their positions. The committee met in April to begin the nomination process to 
fill the two positions. Thank you to Jessica and Darci for your leadership and for your continued 
dedication to PNWS. Special ‘thanks’ to City of Wenatchee for allowing two employees to serve 
in this capacity.  
 
The committee plans to meet in person during the Section Conference on Thursday May 7th at 5 
o’clock in room 404 to engage members and have a discussion.   
 
 

Water Conservation Committee: 
The Water Conservation Committee continues to hold quarterly meetings with excellent 
member engagement.  
 



  
 

 

They plan to have an informal meeting at the Section Conference to engage new committee 
members and increase their distribution list. If you’re interested in meeting the water 
conservation committee, please contact Melissa at mfatland@bendoregon.gov for details.  
 
Following the conference, the committee is tentatively planning their next meeting. They will 
focus on new committee members. Topics could include program implementation, program 
effectiveness and climate condition impacts. 
 
It’s anticipated that the committee will host a one-day training course in September. Details will 
be posted on PNWS website and communicated through their distribution list.  
 
 

Customer Service Committee: 
The committee held a discussion in February to talk about: Dealing with difficult customers and 
troubleshooting high water bills.  
 
Work is continuing to draft roles and responsibilities for all positions and those should be ready 
by next quarter.  
 
Facilitator handbooks have been purchased using the 2026 budget and AWWA National 
bookstore allotment. Handbooks were sent to each committee member/trainer as they prepare 
for upcoming customer service training which is anticipated to start in 2027. 
 
Anyone interested in joining the committee, sitting in on discussions, or assisting with the 
customer service course is encouraged to reach out to Kyle at kylea@tigard-or.gov or visit the 
PNWS website for more details.  
 
Customer Service Committee 
Chair – Vacant 
Vice Chair – Vacant 
Secretary – Vacant 
 
Water Conservation Committee 
Chair – Melissa Fatland, City of Bend 
Vice Chair – Tim Henkle, GSI Water Solutions 
Secretary – Tyler Cummings, Tacoma Water 
 
Cross Connection Control Committee 
Chair – Jessica Shaw, City of Wenatchee 
Vice Chair – Scott Hallenberg, Tacoma Water 
Secretary – Darci Ronning, City of Wenatchee 

 


