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What is access and accessibility?

The Portland Water Bureau’s
mission is to serve excellent

water every minute of every day.
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Bureau/office

Portland Water Bureau & @portlandwater - Feb 10

e

Wik With International Day of Women & Girls in Science coming up, we talked
t0 our Operations Engineer Claudia Alvarez Kyser about her job and the
work she does to inspire young women to pursue a career in the trades.

The City of Portland Water Bureau serves water to
nearly a quarter of all Oregonians. We're committed
to great water sources, public health, community
relationships, and planning ahead. Our mission s to

serve excellent water every minute of every day.
Claudia Alvarez Kyser

Operations Engineer
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Meet the Portland Water Bureau

Groundwater
Pump Station

Water System

« 187,000 connections

« 19 wholesale systems

« 101 million gallons per day
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S Portland Demographics
N¥ BullRun - 20% speak language other
ershed than English at home
« 13% of people live with a
disability

Washington County Supply Line
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Meet our accessibility
practitioners

Business Services

Finance
?b-(%ip r
i ) Customer Service
ﬂ m Operations
PORTLAND -

ATER Resource Protection

B UREAU -
FROM FOREST TO FAUCET Engineering Services

Maintenance & Construction
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Why engage In accessibility

work?

]

Federal & state Local Personal
requirements policies commitments

OFFICE of EQUITY

and HUMAN RIGHTS
CITY OF PORTLAND
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Who benefits from digital accessibility
work?

Assumed Tools to address

Creates barri— )
default user barriers

anslations
prmatting with headers

[0 American Sign Language
videos

0 a mobile device [0 Content in website, not
[ People with learning or PDF
intellectual disabilities 0 Plain language
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Accessibility stories
from Portland

Story 1: Build as you go
Story 2: Community engagement is essential
Story 3: Invest time now for benefit later =
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Story: Build as you go

Creating an accessible Drinking Water Quality
Report
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Portland’s water quality report

Read the 2022 Drinking Water Quality Report today:

Fome 1 Water | et sy

Lea el Informe sobre la calidad del agua potable 2022 Drinking Water Quality Report

de 2022 en espaiiol hoy:

Mpoumre cerogna OTHET 0 KaYECTES NUTBEEOW
BOAbI 33 2022 rof Ha PYCCKOM A3BIKE:

Doc Bio cdo Chit lwgng Nutc ubng nam 2022
béing tiéng Viét ngay hém nay:

T2 BPIRELEE (P30 49 2022 SERAKK R

PORTLAND WATER BUREAU

portland.gov/WaterQualityReport 2022 Drinking Water Quality Report

Torequesta paper copy:
AR . Portrid witer On this page
503-823-9444 { \ :z:sv:lmm:;‘muu ::-#:':gummm-uw
| J ans irector .
portland.gov/ water/ReportRequest 4 cn :

Relay Service: 711 pertnd govMapps S i

Sl irton
Pt optvs 11
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Addressing web access: before

GENERAL INFORMATION: 503-823-7404

Portland Water Bureau

From forest to faucet, we deliver the best drinking water in the world.

1120 SW Fifth Ave, Suite 600, Portland, OR 97204
MORE CONTACT INFO

e - o e

What We Do Water Quaiity Reporis

Other Water Quality Reports Reports
Edit Description
Water Quality Summary

The Portland Water Bureau provides several water quality reports to the public:
Annual Water Quality Report

ea 2015 Drinking Water Quality Report

Request a Paper C : : :
=i S Annual water quality report is made available to all customers each

June. Contains results of detected regulated contaminants from calendar
year 2014. Also has useful information about Portland's water system.
M Subscribe to RSS

Also available in:

@@ Chinese ma Russian mSpanish gz Viethamese
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Addressing web access: now

Portland.gov

2022 Drinking Water Quality Report

annual report contains important information

Translate this Page

e
o
o

a

Water quality

2022 Drinking water quality report

large buildings

Hydrant flushing

Contact
Water Quality Line
Ask drinking water qu
questions.

and pressure

WBWaterLine:

o 50

Portland Water Bureau Customer
Service

Water service emergency line
Report leaks or water service

a portland.gov

Portland’s drinking water
sources and water system

Our drinking water sources

The Bull Run Watershed, Portland's protected
surface water supply, is in the Mount Hood
National Forest, 26 miles from Portland. The
Portland Water Bureau and the US Forest Service
carefully manage the watershed to sustain and
supply clean drinking water. In a typical year, the
watershed receives an astounding 135 inches of
precipitation (rain and snow), which flows into the
Bull Run River and then into two reservoirs that
store nearly 10 billion gallons of drinking water.

Source water assessments [4 are completed to
identify contaminants of concern for drinking
water. For the Bull Run, the only contaminants of
concern are naturally occurring microorganisms,
such as Giardia, Cryptosporidium, fecal coliform
bacteria, and total coliform bacteria. The Portland
Water Bureau regularly tests Bull Run water for
these microorganisms that live in virtually all
freshwater ecosystems.

The Portland Water Bureau treats will-Eld S eRo]]
organisms that gould make pegple STCK DUT A0

& portland.gov

Portland BIRAKIRES K R

Portland's Water System

HATRVRAKIR

Bull Run ifiits, 2 Portland S2{RIPHIHERKIEBIK
J8, {IFI6E Portland 26 EEA/Y Mount Hood
National Forest (334ZILEZRFRH) M. Portland
Water Bureau #1 U.S. Forest Service (EZEERHFM
B) REERROEE, EPNRAKEMSE
iz, —RmE, RESEERNEKE (B1FMRK
RBET) HHHWA, KEF 135 Bt BKRKRA
Bull Run River, AEBEFMHEIRNKES, EHREH
BATFB#I8IE 100 1200 A9RAK,

KBEIRHHITE O, DARBMRAKRSABIR
BN, R Bull Run iEMS, MARERAIM—
BINRRAFTENHENMSRY, PINECETEHRE
& (Giardia) . fEFFHE (Cryptosporidium) . F{&
KEpEEE (fecal coliform bacteria) fEABHEEE
(total coliform bacteria), Portland Water Bureau
ERRIN Bull Run SRR, DURILRLESEIT E7F
TETERERKESRERHEY.

PIRFTRERIFEIEY), Portland Water Bureau
RIPKIRMELAME, WHAIR EAFR
(Cryptosporidium) {E4:¥2, Portland MIEZ#E
& H

KRG, HAET 2027 FEMRAKTHREEs
5, Back to top
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Improving mailed outreach

Read your 2023 Drinking
Water Quality Report

Everyone deserves to know and
trust their drinking water. Read
the online report to learn about:

+ The quality of your drinking water

messssmemy 1he Portland Water Bureau
sl 2015 Drinking Water Quality Report
is Now Available Online.

For important information about your drinking water, visit

www.portlandoregon.gov/water/waterqualityreport

» Ongoing investments in our drinking
il water system
+ Our work to keep our water safe and
abundant for generations to come

Agua potable de Portland ' sameon Read more at portland.gov/WaterQualityReport
et CRWSS EDDM s
POSTAL CUSTOMER

Mutbesan Boga MoptneHpa

Nuéc uéng cua Portland

This federally required report contains information about water quality
monitoring, drinking water treatment, the Portland Water Bureau system

A =R0ERAK

Mpouture ceoi OTueT 0 KauecTBe
nuTbeson Bogbl 3a 2023 rog!

iLea su Informe de calidad del agua
potable de 2023!

and other water quality information. Kanawiia 3HaTb M OBEPATS CBOei Todo el mundo merece sabery confiar en su agua
i sope. Mp " , uTO6bI potable. Lea el informe en linea para obtener
y3HaTL O: informacion sobre:

Request a paper copy by calling 503-823-7525 or by visiting
www.portlandoregon.gov/water/reportrequest.

Safe, clean, and great tasting

Segura, limpia y sabe muy bien
Be3omnacHo, YNCTo 1 BKYCHO

« Kauectso Bawei nuTbeBoil Bogbt

+ MocToRHHbIE UHBECTULMN B HaLy CUCTEMY
nUTbeBO Bogb

* Hawa pa6ota no obecneyetnio 6esonacHocTi n

* La calidad de su agua potable

* Inversiones continuas en nuestro sistema de agua
potable

* Nuestro trabajo para mantener nuestra agua seguray

n306unna Hawen Bogbl AnNa
Mopapo6xee uuraiire Ha portland.gov/

bund: para las generaciones venideras
Lea mas en portland.gov/WaterQualityReport.

SPANISH RUSSIAN VIETNAMESE CHINESE An toan, sach sé va huong vi tuyét vai WaterQualityReport.
Para obtener una copia de este Y706b! NOMY4UTL KOMMIO 3TOFO PéE diide mot ban béo céo nay ERIRBAIR & PR Re T BET
reporte en espafiol, por favor OTUETa Ha PYCCKOM A3bIKe, NoXanyiicta, |  bing fieng Viét, xin goi s6 181847 503-823-7770 Hi A A X
llame al 503-823-7770 o visite nossohure 503-823-7770 503-823-7770 hodc dén mang 1ibi DPocBéo cao chat lugng nudc uéng
WK 3aiiguTe Ha cait i e . SR 2023 FIRAKBRERS! nam 2023 cta ban!
www.portlandoregon.gov/ www.portlandoregon.gov/ www.portlandoregon.gov/ www.portlandoregon.gov/ portland.gov/WaterQualityReport H1ABEE B HE ERTINRAK, FREE Moi ngudi déu xing déng dugc biét va tin tudng
water/reports water/reports water/reports water/reports KIWELITHE: vao ngudn nudc udng ciia ho. Doc béo céo tryc
tuyén dé tim hiéu vé:
- SEEKNER T

« Chét lugng nudc udng ciia ban

- WRITBRAKRENFER T

« Dautulién tuc vao hé théng nudc udng clia ching téi

e 0 @ PortlandWaterBureau
m ;:.srzmmw.;‘smm * RINTERIFHERERIKNRENFE + Céng viéc clia ching ta la giir cho ngudn nudc clia
IW ) penfomter o PortlandWater AR\ SR, iH%18 portland.gov/ chiing ta an toan va déi dao cho cac thé hé mai sau
= A 2 :MM‘:" :::ﬁ_,mmv - Chee © sign up for water news: WaterQualityReport Boc thém tai portland.gov/WaterQualityReport.
Py e R————— c.'z:sd,r:,mem - PortlandOregon.gov/water/EmailNews
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Story: Community
engagement is essential

Learn from Portland’s water leak repair program
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We fix leaks for homeowners
with low-incomes
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Portland’s Water Leak Repair Program

YOU MAY HAVE

A WATER LEAK

We're in your neighborhood checking

the City’s water pipes for leaks. During our
work, we found that the water service line

on your property may have a leak. Use the

steps on the back of this flier to check your
property for a water leak.

* Estamos en su vecindario revisando las tuberias de
agua de la ciudad por fugas. Durante nuestro trabajo,
descubrimos que la linea de servicio en su propiedad
pudiera tener una fuga. Siga los pasos descritos en el
dorso de este panfleto para revisar su propiedad por
posibles fugas.

* Chung téi dang & khu vuc lan can clia ban dé kiém tra
1o ri duding 6ng nudc ctia Thanh phé. Trong qua trinh lam
viéc, chiing téi nhan thdy rdng dudng 6ng dan nudc tai
khu nha ciia ban c6 thé bi ré ri. Sir dung céc buéc & mat
sau clia t& roi nay dé kiém tra khu nha ctia ban xem c6
rd ri nuéc hay khéng.

“ Mbl pabotaem & Baem paiioHe 1 NposepAem
ropopckue p Tpy6bi Ha
Pt . Bospema pabot mbi
4TO Ha MKW NOAAYM BOZII HA BALLIEM YUACTKE BO3MOXKHO
It B warw, ble Ha

pose >Toi posep

VMEETCA NN NPOTeYKa Ha BalleMm y4yacTke.

» RITMIEEER P& HHREKEHITRAEM,
HEELTES, BNRNEYULOKEATERERAR.
ERAXREEMFISE, ENENMLETHRKER.

% If you find a leak

INCREASED
WATER USE

Address

Date

Current meter reading

Meter turning? [ Yes [INo

Ifyes, but you weren't at home at the time, this could indicate a leak.

It looks like you've used a lot more water
recently. If you're surprised by the increase, you
should check for a leak. Below are some reasons
your water use might be higher.

Parece que ha usado mucha més agua recientemente. Si esta
sorprendido por el aumento, debe verificar si hay una fuga y
luego llamarnos. Estas son algunas de las razones por las que
su consumo de agua podria ser mayor:

C6 vé nhu gan day ban da sir dung nhiéu nudc hon. Néu ban
ngac nhién vé su gia tang, ban nén kiém tra xem 6 ro ri hay
khéng, sau d6 goi cho chiing téi. Dudi day la mét sé ly do
khién viéc sir dung nudc ctia ban ¢é thé cao hon:

TMoxoxe, Bbl HEAABHO UCNONB30BaNM HAMHOTO 60Nble BOAbI.
Ecnm bt y HeT NN yTeuku,
a3arem Ham. Bot

Bbl MOXeTe yBeNnuuTL noTpebnexne noa:lz

EREBEATRBK, MRETHEMBONEBINRG, WL
REREHMRE, AGHERN). UTREAKBTERSH
—ERA:

More people using water

Mas personas que usan agua
Nhiéu ngudi sit dung nuéc
Bonblue niogeit cnonb3yioT Boay

EREZHARK

Toilet leak
Fuga de bafio

Here are some reasons your water use might be higher | Aqui tiene algunas razones por las que su consumo de agua

More people Toilet leak Outdoor use Pipe leak
Wa te r Le a k I Més personas Tiene una fuga en el inodoro  Uso en el exterior Fuga en una tuberia
Thém ngudi Nha vé sinh bi ro ri SUr dung ngoai troi RO ri dudng 6ng
Bonblwee konnyecTso ntogeit poTekaer Tyanet MNonus rasonHa MNpoTekatoT Tpy6bI
Resource Aast b X ~2Aue fasona ~RaTEKalol Ivonl

H More infor Mas ,: :‘ :
On thls page o m‘f'.of?mtire informatii - IToapo6um - M

portlandoregon.gov/water/access - 503

% g kin Poraus

503-823-6868, Relay: 711)

$23.7770 (TTY:
e Waitlist
e Other ways to get help with your repair
* How we prioritize repairs

e To qualify

Espafiol (Spanish) | Pycckunii (Russian) | Tiéng Viét (Vietnamese) | #i8 (X)) (Simplified
Chinese)
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Languages spoken by leak repair
participants

]
Languages spoken and preferred in FY 2021-22
Amharic m1
- 1

Ambharic and Englzh

Cantoness g

~

Cantonese or English g ¢

Engiizn ————————————————————————————————————————
Prefer notto arcwer [ - | ©

Russian i

Russien or English .1

Spanish " 3

Spanish or Englsh pas 2 1

Vietnamese -

Vietnamese or English Jif , 2

0 10 20 30 40 30 &0 70 80 S0 100

WPreferred langauge EiLanuage spoken
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Program participation and
institutional barriers

]
Race/ethnicity of leak repair customers and Portland homeowners
90%
B3%
BO%
70%
60%
50% — A
40%
30%
23%

- .

3% T : ' &% 3% : . "

| . 0.2% 0.5% 1%
White Black or African Asian or Asian Hizpanic or Identify with two or Hawaiian- Pacific  Native American Other

Amercan American Latino/a/x MOre races Islander

®Leak repair customers HPortland homeowners
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Story: Invest time
now to save time later

Preparing for a boil water notice
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Emergency events = communication events

Portland Water Bureau | Improving disability and language access | 2023 PNWS Conference

Open reservoirs until 2015

E. coli boil water notices:
« 2009: issued in 8 hr
« 2012: issued in 6 hr
« 2014: issued in 2 hr

Inclusive communications
require intention




Boil prep: policies and procedures

)
p 3
;!)—qv >

e, 3

WATER 000

BUREAU

Determine
staffing and
roles

Create water
system policies
to fill gaps

Understand Align with City

public of Portland
notification guidance
drinking water
rules
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Boil prep: communications

Event information

All people in the services areas of the following water providers should boil their water before
using: [insert affected water provider list and create links to water provider websites].

Find out if your address is part of this affected area [ .

E. coli bacteria, indicating the presence of fecal contamination, were found in the water supply
on [boil date]. These bacteria can make you sick and are a particular concern for people with
weakened immune systems.

What should | do?

¢ Do not drink the water without boiling it first. Bring all water to a boil, let it boil for one

minute, and let it cool before using, or use bottled water. Boiled or bottled water should be

used for drinking, making ice, brushing teeth, washing dishes, and food preparation until

further notice. Boiling kills bacteria and other organisms in the water.

Ice or any beverages prepared with tap water on or after [food/ice date] should be

discarded.

E. coli are bacteria whose presence indicates that the water may be contaminated with

human or animal wastes. Human pathogens in these wastes can cause short-term effects,

such as diarrhea, cramps, nausea, headaches, or other symptoms. They may pose a greater

health risk for infants, young children, the elderly, and people with severely compromised

immune systems.

e The symptoms above are not only caused by organisms in drinking water. If you experience
any of these symptoms and they persist, you may want to seek medical advice. People at
increased risk should seek advice about drinking water from their health care providers.

TUISA & P AT TS T

o T AT T G HTSH! FFS: 317 [boil date a1 799, 70 Yaias THad 7@ 4
AIFEEE U9, Td®! G TUR TH, THID! G0, &id AT X &G a1 JF g4 96 YRIH! g1 A
T e SATES |

o 3T 3 T fAfa: SHIMTTS! a1 SaaT ARGTH! U A 24 TULT AT TR T SHUaT Targ | 3
AR AT I1 [next results date] Fiaig

o WMTI RE BT Ffe: TeHIAUST YRS U J0R TRUS! a1 ufes fAfaus! o= uf @1, s7% ar
U UgIfE® Biede | [food/ice date]

BTG, 347 | T9 UY SIa1% 0T U3 S 503-823-777091 B TTHeIg SIHT JaT SUaed S

HTUPH AHBRI

15 Ol Te @ E®! al AT Ua HI-aee AR Tsid O SHI] U6: [affected area list]

TGB! ST T8 THITT 8! YFT 8l 4R T S Tey| (4 J99Ie IS © | qurs THIfad asmr
TG0 X AURD! U IHIC] HaAD B & ol T &A1 AT STHT Ufas Te g

Tl AU JURR B 7, . 31Ul ST Ya1 G W] fGTH1 Ul SgfdHn e Wbl fd (gg et
< g4E) | 31 SaT[e qurgers faRTH §13 Tas Y HHER HRILTEd YO HUdT AagEa! an
Tt fa=i ferarant fawa g3l

TAFTHUS?

o UfeS U eI ASTE | T8 U SHICTRY, T9CTS U e SHIeIEIg  Wh e
ey, a1 Siqc®! Uit TaRT eI | $1 GaT A3 s, TR 9416, Gid AT, Hig ATz R
M1 U1 SHICH! al SIeed! Ui FarT T | U= SATIS U HU@T SHaTy X S Siagedrs,
s |

o UE®! XYAT Gaias TH1 X R AfGH a1 U YRIS! U aaR Uik®! 8% a1 $- Ui 0 gary |

Boil Water Notice

Your tap water may not be safe to drink.

Boil your tap water or use
bottled water until further notice.

S0

or

Boil for 1 minute Use bottled water

Check for updates:

portland.gov/water/boil

YBefiomsneHre o Heo6XoANMOCTH
KUnsayeHus Bogpl

Bawa BojONpoBOAHaA BoAa MOXeT 6biTb HebGesonacHa AnA NUTbA.

Kunatute BogonpoBoaHyio BoAy nnu ncnonbsyiite
6GyTUNMPOBaHHYIO BOAY A0 AaNbHENLLEro yBeAoOMIeHNA.

585

Bopa ponHa Kunetb B Wcnonb3yiite
TeuyeHue OfHON MUHYTbI 6YTUNMPOBaHHYIO BOAY
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portland.gov/water/boil




Boil prep: press conference
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Other PWB/city work and gaps

Language Glossary
Translation “library”
Multilingual brochures and mailers

Utility Language Access Working
Group
« Multilingual Phone Tree
« Emergency Communications
 Field staff support
« Water 101

Digital Accessibility Team

Multilingual water shortage
communications planning

Community Engagement Liaisons -
Language and disability focus

City-wide price agreements for
accessibility review and remediation
(cooperative language —-others can
use this too!)
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So you want to start!

Start small

You will get
things wrong

Keep going
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@ Sarah Messier
Water Quality Information Coordinator

? Sarah.Messier@PortlandOregon.gov
&)

Portland.gov/water

Portland Water Bureau | Improving disability and language access | 2023 PNWS Conference

BUREAU

FROM FOREST TO FAUCET

PORTLAND
@ WATER

The City of Portland is committed to providing meaningful access.
To request translation, interpretation, modifications, accommodations,
or other auxiliary aids or services, contact 503-823-7770, Relay: 711.
Traduccion e Interpretacién | Bién Dich va Théng Dich | O%i%MRSS
YT SITEAT | YCTHBIN U NUCbMEeHHbIV NepeBoj,
Turjumaad iyo Fasiraad | TucbmoBWiA i ycHWIA nepeknag,
Traducere si interpretariat | Chiaku me Awewen Kapas
Translation and Interpretation: 503-823-7770 | portland.gov/water/access



mailto:Sarah.Messier@PortlandOregon.gov

