Regional Water Providers
Consortium

Evolving Approaches to Public Outreach
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Members and Regional Water Sources
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REGIONAL WATER PROVIDERS CONSORTIUM

25 WATER PROVIDER
MEMBERS

Beaverton, City of
Clackamas River Water
Cornelius, City of

Forest Grove, City of
Gladstone, City of
Gresham, City of
Hillsboro, City of

Lake Oswego, City of
Milwaukie, City of
Newberg, City of

Oak Lodge Water District
Portland, City of

Raleigh Water District
Rockwood Water PUD
Sandy, City of
Scappoose, City of
Sherwood, City of

South Fork Water Board
Sunrise Water Authority
Tigard, City of

Troutdale, City of
Tualatin, City of

Tualatin Valley Water District
West Slope Water District
Wilsonville, City of



How we operate

Focus Areas:

- Meeting long-term water needs
including water conservation

- Emergency Preparedness and
Resiliency

- Regional Partnerships

Budget: $S1.2 million/year paid by
member dues

Staff: 3.5 FTE
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Consortium Board
Makes policy and decisions

Executive Committee

Recammends policy and
budget actions o the Board

Technical Committee

Owersees implementation of the
annual work plan and budget;
recarmmends acticns to the
Executive Comm ttee and Eoard

Emergency Communicator's Conservation
Planning Network Committee
Committee {Public Infarmation Conrdinates
Implements the Staff) Implementation
Emergency Shares ouireach of the
Preparednass information Consarvation
Prosgranm and resources Pragram



The first ten years (1997-2006)

* Plans, Studies, Programs
e Member vs Consortium Roles

e All hands on deck! Resource
Development

« 52> 1FTE
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What did we do?

PLANTING
WATE.R EFFICIENT PLANTS
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The next ten years (2007-2016)

2 FTE
* Public outreach managed in-house

* More, more, and more!
* Member vs Consortium Roles
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A snapshot

3 e NW DESIGN Sleeping porch wakes up/7
' << LANDSCAPES: A place to nest/10 « EARTH WISE: Juniper for lumber/21

WE ALL DEPEND ON IT.

conserveh2o.org/water

0UT gt CoNTROY?

conserveh2o.org/water

10N DOWN.
do easie o THE 20,

conserveh2o.org/water

IS YOUR EMERGENGY KIT A DISASTER?
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www.regionalh2o.org

\ Get Your Kit Together'

INCLUDE e

WATER

IN YOUR EMERGENCY KIT

JJ \TEE

INYOUR EMEHGENCY KIT

INCLUDE -‘3

www.regmnatho.org




The last five years

e Same FTE

 Same media budget as 20+ years
ago

* More, more, more!
* Recycle, purpose, reuse
* Member vs Consortium Roles




Legionella

how to store, treat & access

PublicAlerts.org

water for emergencies public hand
smart watering
Chlorine N . .
shortage lrrlgatllc;n yO U I infrastructure
controfiers o WaterSense printed
terial
leak Wate r I S devices & marera
detection & Consumer fixtures drinking
repair Confidence
Reports Safe water water
: sources
resources quality
14 . conserving water
WHGHTES Tlps for preparing for emergencies rebates

how to videos protecting local water sources



Public outreach by the numbers

Weekly Watering 5=
Number N

Jan 5-11, 2023 B
1 —
Enter your zip code to get .

your number: |

Sign up at regionalH20.0rg

iUN AVISO A TODOS LOS
DETECTIVES DE FUGAS JUNIOR!

TU MISION:

bit.ly/jrleakpromo

Lo llames
como lo [lames,

revisalo en busca de
fugas al menos dos
veces al afio.

Los inodoros con fugas
pueden desperdiciar miles
de galones de agua al mes,
lo que genera facturas
mas altas.

A veces, las fugas del
inodoro son faciles de
escuchar, pero muchas
veces pueden ser
silenciosas, por lo que es
facil pasarlas por alto.

A continuacion, le
mostraremos cémo
averiguar si su inodoro
tiene fugas:

@ Retire la tapa del tanque
del inodoro.

@ Deje caer la tableta de
colorante en el tanque.
(10 gotas de colorante de
alimentos también
funcionan).

© Vuelvaa colocar la tapa.
No baje la palanca.
@ Espere 20 minutos.
© Revise la taza del inodoro.
Si ve agua de color, tiene una
fuga. Sino, no la tiene.

(ENCONTRO UNA FUGA?

Encuentre consejos sobre como reparar

las fugas del inodoro en
www.regionalh2o.org/es/inodoro
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Regional Water Providers Consortium

Start with Water

GALLONS

View  Edit  Delete  Revisions  Translate

‘The general rule is to include one gallon of water per person per day in your
emergency kit. That assumes about half a gallon for drinking and another half-
gallon to meet sanitation and food preparation needs. You may need to include
more water in your kit if your household includes people with special needs or

if you have pets.

Test Name

TestURL

8 saveTesT

© RERUNSCAN

TOTALISSUES | AUTOMATIC ISSUES.
‘GUIDED ISSUES.
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Merusar Login
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The Regional Water Providers Consortium provides leadership in the planning,
manzagement, stewardship, and resiliency of drinking water in the Partland, OR
metropolitan region.

Drinking
water

BY THE NUMBERS
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Equity and Accessibility

. . . Curtail Your
e Accessible communications Enthusiasm

 Collaborating with regional
partners

* Embedding equity into our day-
to-day work
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Public outreach by the numbers

S RO,

ants together wit! Waler Uivivuginy wus -
Jsun, shade, and less frequently to 7= ] and irrigation systems - I IIEdg

eeds. encourage a deeper root regularly check moist
system and prevent run-off. ﬁ,ﬁeakg fuand W

Using too much water?

&< FREE

WATERING GAUGES TODAY!




Drinking
water

BY THE NUMBERS

A snapshot of what it takes
to bring drinking water from
its source to your home or
business in the Portland, OR
metropolitan region.

The Regional Water Providers Consortium
provides leadership in the planning,
management, stewardship, and resiliency

of drinking water in the Portland, OR L,
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metropolitan region.
Get more information and g
resources at www.regionalh2o.org. ol’om o

year the oldest section
of water system in the
region was constructed

1881
‘ — 202 s

' smaLLesT 10 thousand gallons
I Larcest 50 million gallons

F’ 874 orage capacity
444,467

homes and businesses served

SERVICE AREA COVERAGE
FROM

water 2 square miles
providers 1o 143 square miles

Ll 171

primary
5 water
sources pump stations

7000%;

_,,.- SMALLEST DIAMETER 3/4 of an inch
LARGEST DIaMETER 7.5 Teet

46,767

fire hydrants

1,100

staff

Content represents information from most public drinking water systems in Clackamas, Multnomah, and Washington Counties. It is not intended to be a comprehensive set
of data; graphic comparisons are not to scale. The Regional Water Providers Consortium is not liable for the misuse of this information.






Things that stand the test of time

* Build trust among water providers and
partners

* Peer-to-peer learning

* Sharing of resources and expertise

* Mutual support AND Autonomy

e Speak with unified voice

e Save money and reduce risk by pooling
resources and working together around
common goals

* Access to grants




Next five years

* Same FTE?
* More, more, more!...? ‘0 \
* Community engagement: ?@6\ 0\%\‘3
goals and roles o
Television

* Member vs Consortium roles

Prinl' TriMet
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