American Water Works Association

Pacific Northwest Section
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2018 Excellence in Communication
Awards Show & Tell



Goals of Show & Tell Session

* Honor award winners without distraction
e Learn from award winners

 Make time for a viewing of all submittals and
celebrate afterward



Dance of the Day

ntro of presenter
Presentation from award winner

Present award, photo opportunity

Not all award winners were able to attend so
Libby will make a short presentation about
those awards between each speaker
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Americ.arl Water Works Association | Excellence in
Pacific Northwest Section Communications
Award
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Print Communication —
Large Utility

City of Spokane
Kristen Zimmer



 WATER SAVINGS AT HOME

The world's supply of clean, usable water is decreasing faster than it can be replaced. With climate change
concems and pervasive droughts, nearly everyone is looking for ways to conserve resources and cut cosls.
With just a few small changes, we can build o sustainable future together and protect our most precious resource.

Go Low and Slow the Flow

Using a low-flow showemead could potentially
save 12,000 gotans per year and 12% on your
enargy bill,

Re-Purpose Water

When you changa the water in
your fish tank. reuse it to woter
your plants. This ohio achs as o
naturet fertiiizer.

Accessorize Your Faucet

Instadling a low-flow aerator s one of the
mast cost-effective ways to save water,

You can increqss Iha foucet's efficiency
by 30% without sacrificing performance.

No Cup Left Behind

Sefore you gump your old
of water down the sink, | for
o thinty plent 1o moke happy.

Lighten Your Load

Insteding a high-elficiency
mochine will use S0% less
water, Washing only full loads
of laundry makes the most of
the washing cycle.

@

Fill ‘er Up g . Chill Out SLOW THE
Wenh Il jooas of dishas 10 madmirs \ floce o grchar of water i the rcdpe
s o

your watar savings. Using o dishwashar - - insteod of ietting the tap rununtilil's ook
insteoa of hand washing dishes ! ) While you're at It haw Saran foods @
potentiglly savey 3040 gations o neingeraior imtead of wsing running woler wi tewardship.org

A program of the City of Spokane

Get Flush with Savings

Al 0 1/2 gation plastic container with
waler or gravel and pioce in the fonk
to save 1/2 gafon avery fiush

Think at the Sink

Usa short biasis 1o rinse dishes
rstead of rul water. This
saves nearly 5,000 go a year

Catch a Running Toilet

A leaky tolles can waste 200 galons
every doy! Add {ood colaring to the
tonk. if the color mokes it nfo the bowl
within 15 minutes. you have o leck.
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Print Communication —
Large Utility

City of Spokane
Kristen Zimmer
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Consumer Confidence Report —
Large Utility

City of Gresham
Robin Pederson



Gresham’s CCR is an opportunity to communicate the value of water (both as a product and
a service), to promote wise use, to build community trust and customer satisfaction, and to
encourage investment in resource protection and infrastructure.

Bullet points in red are mandated.

Electronic delivery provides a "win-win" scenario where both customers and utilities benefit, with the
goal of greater access to water system information that is always available while simultaneously reducing
environmental impacts and using utility funds as efficiently as possible.

AR NI NN

Message from Your Water Provider

Drinking Water Sources

Resiliency Projects

Emergency Preparedness

Water Quality Data table

Definitions

Notes on Contaminants

What the EPA Says About Contaminants
Reducing Exposure to Lead

Sign Up For Public Alerts

Special Notice to Immuno-Compromised People
Regional Water Providers Consortium Member
Learn More

Public Participation Opportunities

Translation Services

Printed message of availability on utility bills
Posted on City’s website

Published availability information in City’s newsletter to reach all non-bill paying customers
Improved community awareness by the following methods:

Delivered to elected officials and the City Manager
Included notice of availability in our E-Newsletter

Published information and links on Facebook, Nextdoor, and CityNews

Emailed link to neighboring agencies
Mailed to customers upon request

1
2
3
a
5
6
7
8

9
10
11
12
i3
14
15
16
17
18
19
20

21

Checklist for 2017 CCR

Feb | Mar | April | May
Create a 2017 CCR folder X
Sens-outan-REQ-fordesign-wosk - IN HOUSE X
Submit Communications Request for Gresham Summer Newsletter, June Neighborhood
Connections, Nextdoor, FB, CityNews, & Councll Weekly Update X
Contact Utility Billing to confirm bill and ebill messages are the schedule 5/11-8/29 X
Send WQ data table to Operations for completion X
Soficit the "Manager's Message" x
Review file of violations & WQ regulations (LCR exceedances, Crypto, etc.) X
‘Watch for PWB's monitoring data - April 1st. x
\Watch for Rockwood's monitoring data - April 1st. x
Submit IT Request for direct URL link on webpage X
Update message to be printed on bills and ebllis X
Send content to graphic designer & request final by end of May X
Update CCR Certification letter to State x
.Check back with Communications & confirm request submitted in March x
Flnél_ CCR to printer for printing, submit PO request for payment (100) | ZE=
Submit Final CCR 10 IT for the direct URL link X
Submit Final CCR to Web Content Manager for publishing on our web page X
Emall CCR link to PWB, Fairview, Rockwood, Wood Village, Troutdale, & Lusted Water X
Submit CCR Centification letter to Manager for signature, scan to CCR folder and add to
historical CCR binder with Certified Mail Receipt X

Graphic Design by
Christine Blystone
City of Gresham
Communications

CciITY oF GRESHAM,OREGON GOING BEYOND
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City of Gresham
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Print Communication — Small Utility
Electronic Communication — Small Utility
Strategic Communication Plan — Small Utility

Mason Co. PUD No. 1
Kristin Masteller
Director of Business Services
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About Mason Co. PUD No.




WHAT DO OUR CUSTOMERS
WANT AND NEED TO KNOW?

HOW DO THEY LIKE TO
RECEIVE THE INFORMATION?
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PUD 1Water Notices & Board Meeting Changes

ﬁ: public heaing pf >

818

Greetings PUD 1 Customers!

Hope you're all staying cool dusing these warm summer days! Even hetter days are on the way in the next couple weeks. We've had 2 rash of underground faults on our powsr side dus to the
Figh temps. Please remember that we have a water conservation in effect through the end of September. We are asking customers to please water every other cay- even numbered addresses
water on even numberad days and odd numbered addresses on odd numberad days. We don't want to rum our reservoirs Jow and have to put everyone on a boil water advisory so thank you for

belping s conservel
Union Regional Water System Public Hearing

Just 3 reminder that NEXT TUESDAY we will hold 2 second public hearing on the Usion Regionz! Water System Plzn on Tuzsday, August 17 at the Union Fire Hall 3t 600 p.m. In 2016, tre District racened 2 grant o
develop this water system plan and evahate the feashility of consoidating six Unicn area water systems. The grant-funded regional water system plzn meets the Depa of Health's requi 50 develos
water sysiem plan every 10 years, rather than having the District pay to develop indwidual plans for each of the six systems. The public hearing anacuncement is attached.

Water System Projects FYl-
» The water crew recently built 3 new pumphouse on our Voeoest system.

®  They will start 2 main line replacement on Orre Nobles in Union in August.

Another Change in Board Meeting Dates

The Board of Commissioners” will only hold onz mesting for August on the 15° at 100 p.m. A quorum may be present 3t the Skokomish Tribe's Skokomish Estuzry Restaration Celebration on Tuesday, Aug 29,

Stay Connected for outage information-
Are you following us on social media?

n bttp/waw.facebook com/MasonPUD1

a itter.com/MasonCountyPUD1T




INTERNAL CUSTOMERS

HOW DO OUR EMPLOYEES LIKE
TO COMMUNICATE WITH US?

HOW DO WE TURN OUR
EMPLOYEES INTO
COMMUNICATORS?



Strategic

Ensure a proper scope of issues; receive
Inpat on the diraction 10 mowe in from

the 2oard and the pebic grior 1o
WO r k 500 | Water Projects o3 it Gre i

Automate chlorination testing-
501 1 3
continue to evaluate options
502 Well Pump Replacement: Vuecrest
a n Beach, Bay East, Bayshore
503 Main line replacement: all lines as

needed
so4 | Union Regional Projects; (see below)

505 | Hood Canal fire hydrant painting

Hood Canal Water System main

506 : ;
replacements (Union Regional) —— - .
= . Awmomated chiprinaticn design: Canal | Darin meeting with a company to avalszte Seave & Darin o}
507 Purchase land for reservoir- Union 164 | Mutsa, Bayshore, ans Minenva Terrace | feasitity of this. Moved to 2013, Nothing new to
Ridge & Vuecrest
508 Install water main between Alderbrook
& Hood Canal 156
Emerzency Pamp Replacement: Replaced both pumps it Usion Web 2, Steve & Darin >
509 Alderbrook Well 1 replacement o) g e
Ensure al pump replacements have 841 is doing the 2vahation of 2 of per pumps Sizve & Darin ]
&1 Emergency Pump Replacement: LE8 | ngheffiency and pipes for 12
Reservol Racoating lextesior] & tzterior of one reservolr is completed. 2 will be | Steve & Darin ™
Booster or Well Pump 5 it A 3 :' v
Mainline extension for Viewcrest
511 | Beach
512 Reservoir Recoating (exterior): Union

Ridge tank
513 | Water System Plan Part A update

Rail out Backfiow Device & Cross Compietes: These materials dave bren Kristin & Brandy (5% 1ord
designed, printed, and malied out to Aldersrook
= March Article in newsistter & sodal media.

Reservoir cleaning and inspection- Lake
Arrowhead, Hoodsport, Hood Canal,
514 | Vuecrest, Highland Park, Harstene
Retreat, Cushman, Inc., and Canal
Mutual
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Happy Fall PUD 1 Ci

Fall 2017 Edition of The Coi

Please enjoy our newest edition of
The Connector was again awarded & 1

Office Closed for Just a Bit |
The PUD office & operations will close
respanse plan exercise. If you want tc

Customer Appreciation Eve
it's that time!!!! We are grilfing burge
Week 2017! Plzase join us i you can!

Mason County PUD

No. 1
@MasonPUD1

Home
About
Photos
Reviews
Videos
Events
Posts
Senvices
Shop
Groups

volution of the News

Inbox Notifications Insights Publishing Tools

TRCRTE T

hitp://mason-pud1.org/.. /2012/06/Nwsitr-Mason-Winter-2018-We...

:CONNECTOR "\7e# 20

& 374 pecple reached 0 Boost Unavailable

o) Like (J comment £ Share @~
O Heather A Ofson Ceats and SteveandJulie Taylor

1 Share

) A &
Write a8 commemd { Ic ¥
-9 ] () - —t Ve

Mason County PUD No. 1

January 30 @

Crew estimating power should be restored in

% 21971 N US Highway 101 (0.03 mi)
Shefon, Washington 98584
Get Directions

(360) 877-5248
hitp=iwww.mascn-pu Promote Webs

7 Pubdc Uiy Company

Hours 8:00 AM - 5:00 PM

Pages liked by this Page

WKPUD Kitsap Public Utility District

i@l Washington Emergency Man... |

\—

2,
) e



Find out what your customers and employees want to
know and how they want to learn about it.

Don’t be afraid to scrap things that aren’t working.
Spend your SSS where it really makes an impact.

Embrace FREE technology but only where it is VALUE
added.

CROSS PROMOTE!
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Print Communication — Small Utility
Electronic Communication — Small Utility
Strategic Communication Plan — Small Utility

Mason Co. PUD No. 1
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Strategic Communication Plan —
Large Utility

Tualatin Valley Water District



Grabhorn Reservoir Replacement
Community Outreach

 Replace 5 MG Grabhorn

Reservoir with seismically

resilient reservoir
e 1.5 years of traffic and

neighborhood disruption

* No public comments

— County cannot recall the
last time a project of this
size had no public
comments

TVWD GRABHORN RESERVOIR REPLACEMENT

NTLY ASKED QUESTIONS




tvwd.org/grabhorn

FAQ

Project Schedule

Aerial Photo

Grabhorn ASR Handout
Project Site Board

Guide to Construction
Equipment in the
Neighborhood

Guide to Landscape
Restoration Plants
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Electronic Communications —
Large Utility

Lakewood Water District
Kevin Wyckoff



Lakewood Water | 4-“' w & |
District Web5|te ¥ WATER O
Project -l DISTRICT O

Making a site people
will use




Ut

v
» WATER

@)

DISTRICT

Old Site

* Required
Knowledge of
HTML to make

any changes

ABOUT US> OUR WATER » CURRENT EVENTS » PROJECTS » FORMS » RATE INFO » CONTA

 Hard to navigate

- S ¢ |acked USEFUL
‘ INFORMATION

e Dated Features

 Complicated

Domain name:
www.Lakewood-water-
dist.org




R L e oy

Improvement
Process

Identified needs

1.
2.
3.
4.

Cleaner, more modern look
Easy to navigate

Easy for all staff to update
Simpler Domain Name

Requested Proposals and interviewed design firms

Signed Contract with Municode/aha Consulting

Formed internal website committee to guide design

Committee provided design guidance for municode

Municode built the structure of the website and
migrated content from old site

Committee members created new content to fill
out the new site

Launched site and continue to update weekly




Design by committee process

Initially met weekly with Staff from different functional
areas

Meetings were guided by a strong agenda laying out the
decisions needed at each stage

Consensus was reached on overall color theme, home
screen scrolling, buttons, menus and features

|ldentified main elements of site and assigned
responsibility for content creation and maintenance

Set deadline for launch



T W —— O o E S & St i Qi te O Sl & i [ S VB & Tt it r— - — 8 ———

New site
Complete

Thanks to:
* Peter Kang, former LWD
IT Admin

* Dave Fels, Aha Consulting

*  Dave Hall, LWD Pumping
Dept.
Supervisor/Website
Management Liaison

*  Zac Smith, LWD Pumping
Dept. Lead

*  Doreen Funderburk, LWD
Customer Service

*  Amber Dickens, LWD
Customer Service

*  Phillip Mendoza, LWD
Accounting Lead
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Electronic Communications —
Large Utility

Lakewood Water District
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Internal Communications —
Large Utility

Tualatin Valley Water District



National Preparedness Month Water
Storage & Emergency Kit Hands-on Demo

* Prepare employee and
t h ei r. fa m i I ies SO th ey . A I .’.‘.""“":“""‘ e R bt L
are available as first
responders

 Get employees started
on assembling kits

* Water storage
sanitation and
emergency kit clinics,
take home tools and
Amazon purchase list

nnnnn

Water Sanitation Clinic
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Video or Sound Production —
Small Utility

Silverdale Water District
Martha Hesselein & Diana Temple
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Resourceful — Recycling Our Water

2

éSIl.\!ER()ALE .
& g
By pistE




* First step in an ongoing process to educate
and build confidence in utilizing recycled
water

2

SILVERDALE
4 A

9
V8% st




* Ten-year University of Washington study
analyzing samples from CKTP

2

SILVERDALE
4 A

9
55 st




e Kitsap County projected population increase
of approximately 100K over next 20 years

2

SILVERDALE
4 A

9
V8% st




* Goal: Free up 1,000,000 gallons of potable
water per day during peak day demand

2

SILVERDALE
4 A

9
V8% st
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Video or Sound Production —
Small Utility

Silverdale Water District
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Wild Card — Small Utility

North City Water District



Legislative Communication

e State funding provided

the opportunity for an
expanded,
comprehensive project to
occur

Educate legislators about
NCWD efforts

— Thoughtful planning take
time, but utilities need to
know that up front funding
is available

— Creative financing (good)
was key to success

litreduong the new

Notth City <c==> DENNY CLOUSE PUMP STATION

WATER DISTRICT

Serviay the communities of Sheraline
northertywates org « 106362 5100 and Lake Forest Park since 1901

North City Water District Gets a “New Heart” mumx
Every water system is unique, Variables such as the topography of the Station in Shoreling
service areq, the source of the water, the nunber of customers, not to ropresents the “hrart” of

mention the variety of approaches to operating o water system—aill o water system, Here'y

odd up to different types and niumbers of components from system fo A qaick overview and
system., Our water system’s unigure components include: perspective about itd role
and importance in

Water Source e our tystem.
Water Crculating sreough North Gty Water Distncrs system

comes Som two sowces, the Cedar Bver and the lolt Kby

[shawn ot Mefll, via our COMIRCT with Seatvie Pulilic Utifitles

Iwha aho handies warter treament)

Trasssmlvlon sndl Dstrutien
From the sousce, mater travels theough regional tranimisson mans (pipes, where &
nten the North City Wetsr District system via multple winply staticns. From thers,
sevaller 1 DLLOn s Lpipes], wivich TuncOon ruch [ke the arteries of the humen
bovdy, biing the waner directly 10 each of the neighborhoods 1 gur iervice sen We
hraww 00 myben of plpe andd abmont ab of eur pipes were inctalbed after the | 9600

St agge ) .
A watee syssem must Save fow types of siarage for operational
N purpaw, In ceder to anue averytnw has sopropeiate water prossees, selabile Back wp storge n caw
one of the supply sources Tals, and for refighting purposes. These fowr SIvae types e ncdluded
N our two reservoks—totaling 5.7 mition galions of stomage for aur warter yyilee—both of which
l vt thom much e the muliple chamBert i a hean 10 (upport the overal system,

Pusmp Stativas

A prumg staon o skl 00 the fuesan haatt, helping 16
Move wane! Theoogh the system whie maTtalning opomusn worer peesture it
bhr 0w heart cate me e dering esercise 52 wipport the sdted demend an
Ouw body, the same ki tiwe of & pumg station. Ow niew North City / Oernre Clouss
Pump Seation (pictused at 1ight) Sesture theee series of pramn 10 sccommmodiie
Threw lewvids- 1] marmal opavationd, 21 wiess sartener diys with hrghar than oessd
witer usape and 3 addimicnsl water pressume in the svent of » fre

Sapgort (amgenenty

Service Nnes, vadven, meters, generatons,
Computerized eleenatry MoNRSGNG ween Nre Irpdants—eaach of these COmponents
completes the water system o engune safe, refiabie drinking water v svadlyiie
thioughont oor Dty overy day,

Gecause we ave 2 Special Purpose Vstrvet—facused on nathing dut warer for
365 day) a pear—we avv confinually sTriving to e sure pav water spstem
fwwctions (ke the Aeafthiert porible “tircufotary system.”




Utility Tour: 4 State Legislators,
WA-DOH, Dept. of Commerce

Legislators asked project
specific questions (and
beyond) which helped them
advocate for other complex
projects during the recent
legislative session

Encourage all utilities to
provide tours to legislators
so they understand critical
infrastructure

SHETEE

Begnieae  Beghsew

T
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Wild Card — Small Utility

North City Water District
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Best of Show!
Video or Sound Production — Large Utility

City of Bend
Julie Price



Thinking BeyonD the box:

opportunities for community engagement

CITY OF
BEND



How we have told our utility story

Source, treat, deliver, collect, treat, reuse
Repeat

Source, treat, deliver, collect, treat,
reuse

CITY OF
BEND



p
CHECKLIST

The Plan

Strategic Media Plan:
Identified:
General Message
Target Audience
Action/Behavior Change
Desired
Budget:
Delivery Plan:
Mass Media vs. Select Media
Strategic Media Plan
Media
Buying/Negotiations
Develop:
Key Messages
Production/Creative:

Measurements:
Surveys
Participants



Changing how we tell our story




Selecting a micro pocket

CITY OF
BEND






Selecting a venue (&

orum «{
y/ plures &
WWww

] hwem%% |n|§ ;_g:fmw

netwo |,nksg usng web marketng

Intem pr
WwWww m
mformatlon




Youth Video and poetry contests




Developing Business Partners

1 celebration of independent cinema

WE ARE TELEVISION IN CENTRAL OREGON

catv Skohd ®kbnz O}

CITY OF
BEND



Getting the word out

prw— (AN

S fpril N

Oty et Mz UTILITY DEPARTMENT SOCIAL MEDIA

SHESINE poealieaien Sonsses

Contact: Wendy Edde -Stormwater Clean Wates Works Video and Poetry Coniest Social Media Oufreach

UtiSes Deparimeni Progra

541-317-3013, wedde@ber Facebook:

! ‘_(: ?‘"ﬁ“ '-!“tn !“n’m‘
CiyofBendand B @1 rori 2018

The Cly of Bend and Berd

$or young finmaters nga Youth Video and Peery Conests?

Wodks Kics confest chalien

2 oous on shomwater polu

Yan;irtﬁtgszem

Pkt o i e e e Yt

Young poets zre Jso=nodl

Ted £ with 2 somnet, imend

chidren B grades K12

The grand prize videograph

professionals at Zolo Mega

amnouncement commengal

The wdeo coriest wil have

on-ine voing 1o ke place

2oth e video and poeTy ©

For eniry paciels, ecrple -

e Dendoreone Qowidear Cleas Waner Wods charce to work Wit ; Thefield The Gtyof Bend,
BendFim an¢ Joie Mete want 1 bear your o=athe 32be on kesging polie=rts out of o storm drams,
rivess nd groendeater vides 5 not your passes—el £ wih 3, Balke, sonnet, imericior fresverz @

Accommodation our poexy contest. Deagine is 200 30 2010 v S Vet formee
& Toobtas fis oy infoevatios.
= please contact |
Twitler:
g o
Youth Wideo and Poetry Costess ofoar drees, vers and
Proes-phsthe o 2 PS4 = 2 profess Deadire 5 47 30, XMy om0
Vet K cons for morz

CITY OF
BEND



CITY OF

BEND

-

CLEAN WATE{

Vist our website for forms,

quadelines and sugoested
research websies.

“Clean Water Works™ Poetry Contest
Application Form

The packet

POETRY CONTEST

“Clean Water Works™ Poetry Contest
Rules and Guidelines

In order to submit your po2m for e coniest you must:

1. Compisiz 2l porSons of the acoompanyng appiicaion fom, and rem hese, your

EmmAGkes “Clean Water Works™ Poetry Contes! Doem, and e photn rease for af a1thoss mohed by enai
5 weddz@bendor=gon gov, o mad or celbver 10: Cily of Band, Afln. Weendy Edde-Pocty
2017- 208 School Year GadeLovel _ Photo Release Form Corfest, 2975 Boyd Acses Rl Besd OR G701
Poen TiE 2 Ages o e niss and quideles of he conlest
Possa THle: 3. Suomi 23 matenals by Aprl 302012
. 4 Famiy or howsehoid members of azy City of Bend Uty Degarment

Poem Type fcrce onej. Soenst Free evineears neighe o jatoaE
Affach 3 Ciy of Bend Prom Reeass | . 5 The coniest is open 1o children ondy fom K-12" grade.
ag=e io e mies and guidelines ofth LﬂlmP*ﬂh e o In order for your poem 1o be considerzd, the following credeatials must temet:

fhe Ciy of Bend, Zoko Meda ax (name) consest 1. Inciege languaoe regading why siomowater polsfion prevenion s mpoiai n
&m{mmwm Toube fakenlsed i the Ciy of end and BendFiin “Ciean Wake mmmnmu;mmmmemmmm
MUsmrdremup: marksingreporing freads. WIEWIYS.
&gmmmgg Parental Consent for Participants mdsr age 18: 2 Inchute poem e, poem fype (e.g Fee verse, somst, Emenck hadu ic) and

L iname].

e |mnor's rame, as B
consers o myy child's proingeaph, widso of 2030 I e henius
BendFim “Clean Water Warks” Poelry Confest.

2e0r's name on poem.
3 Do nof ase copynghied maierals for Bis conest {mages, wiing, ic | umless you
own e copynght or have 2 icense 1 use e malznal r this conlest
4 Have content nat complies with 3 local and nabional laws
of e counry of origin and e Uniled Siales. Conient

(} l T
Iceanwates Parest Authorizaion f unde 16} gm?ydmm%mmuﬁm ot
Name: poelry submission or awasd process for adwerising, pubiciy, 2 2) Promuie fiegal betanier,
agree Io defend, mdamndy and hoid the City of Bend, Zoko Med ) Support rackd, reSgious, sest or oler TrAtious presice;
= @ Submit fhis Appbeafion Far employess rarmiess fom and aganst any cais, losses and | gmmwfmm
Ciy of Bend Uity Desar®s i - from the ese of prizes o i y esiabished o appemend,
OiO ens o wecde@bends mmm oo ) Invade e pevacy of any pessar of
cote Shod Sidnr . UTLITY.DER Partizpant's Ahonzaton: 1} Be otherwis: Eappropeaie 25 Geiemined by the Cly of Bend, Zoko
¥ etz Meddia or BendFimn B s 2nd concesive deleminasons
'\ uu-:'um:-n’-: o Aftes your post is submited:
umwtw Parent Auhorzation: 1 Enviies will be judoed on (2 oy (40%], (b) educational aspects of siommealer
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CLEAN WATER WORKS -
TV COMMERCIAL

STUDENT FILMMARERS
GRADES 6-12

BEND, OREGON

ENTRIES DUE BY AUGUST 15,2015
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* Video & Poetry
— Grand Prize

— Division Winners by age
groups

— People’s Choice Award




Meet lucie

Lucie
City of Bend Utility Department — 2017 Clean Water Works Poetry Contest Winner
Age 7
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: . 2018
American Water Works Association Excellence in

Pacific Northwest Section Communications
Award

\_///\

Best of Show!
Video or Sound Production — Large Utility

City of Bend



