
2019 Excellence in Communication 
Awards Show & Tell



Goals of Show & Tell Session

• Honor award winners without distraction

• Learn from award winners

• Make time for a viewing of all submittals and 
celebrate afterward



Dance of the Day

• Intro of presenter

• Presentation from award winner

• Photos will be taken at the end of the session 
in our “photo booth” while guests are invited 
to look at all award submittals

• A short stand up committee meeting and 
bubbly 12noon – 12:30 p.m.



A Word About CEU Criteria

• Continuing Education Unit Criteria Matters
– Not just for conferences, also for regulatory compliance

– Make regulatory compliance a bullet point for pitching 
your communication project
• Helps make your project relevant to management

• Can be critical for securing funding for your project

• Keeps your focus on delivering key regulatory messages

• Serves utility customers better (regulated for a reason)

• Other public education “requirements” such as the 
Water Management and Conservation Plan or 
Oregon Resilience Plan or equivalent may serve a 
similar purpose and sometimes earn operator CEUs



Clackamas River Water Providers
Christine Hollenbeck

Print Communication – Large Utility
The Clackamas River Watershed Activity Book

2019
Excellence in 
Communications 
Award

Activity book meets the “Public education about harmful algae blooms (HABs) 

and other water source concerns” continuing education unit (CEU) criteria.





Clackamas River Water Provider Members
*Public Outreach & Conservation programs and services are provided to these 

members.

* *

* * *





City of Prineville
Mayor Steve Uffelman

Print Communication – Small Utility
The City of Prineville is Conserving Water

2019
Excellence in 
Communications 
Award

Billing insert meets the “Public education or internal communication materials 

developed by/for operators” continuing education unit (CEU) criteria.



The City of Prineville is 
Conserving Water Billing Insert

Source of the Idea

• Recent water conservation achievements in 
Prineville’s water distribution system
• Reduced water system loss more than 20% since 2008
• Won the Best Water Management and Conservation 

Plan Award in 2017

• We wanted these achievements to inspire 
customers to join our conservation efforts

• A billing insert reaches all customers in the mail 
with their water bill



The City of Prineville is Conserving 
Water Billing Insert

Communications Goals

• To demonstrate the City’s dedication to water 
conservation

• To encourage customers to conserve water

• To convey to customers that they can be part of a 
community-wide conservation effort by:

• Using free resources provided by the City

• Lawn watering gauges, leak detection tablets, low-flow 
faucet aerators and showerheads, and more

• Taking simple actions in their yards to conserve water



Front Page

• Describes how the City 
significantly reduced its 
water system 
inefficiencies

• Encourages new 
customers to join the 
City’s conservation 
efforts

• Describes water 
conservation resources 
the City provides



Back Page

• Emphasizes that 
efficient water use is 
important in the high 
desert

• Describes ways to save 
water when irrigating

• Describes how to help your 
soil retain moisture



Olympia (WA) Water & Stormwater
Erin Conine

Calendars – Large Utility
Water Resources Stewardship Through Art 

2019
Excellence in 
Communications 
Award



Excellence in Communication



Education & Outreach

• Partnership between the Drinking Water & Stormwater Utilities

- Promote water conservation and stormwater pollution
prevention best practices

• Developed 12 key messages

• Solicited entries from Olympia middle school students

• $50 Amazon gift card, a pizza party and City Council recognition

• Distributed 500 calendars 

o l y m p i a w a . g o v / w a t e r w i s e



Key Messages

1. Install high-efficiency toilets

2. Take shorter showers

3. Don’t let the water run

4. Be a leak detector – find & fix

5. Water landscapes early or late

6. Install a rain barrel

7. Only rain down the storm drain

8. Use a commercial car wash

9. Scoop, bag & trash pet waste

10. Practice natural lawn care

11. Don’t drip & drive – fix vehicle leaks

12. Report spills – call the spills hotline

o l y m p i a w a . g o v / w a t e r w i s e





City Council Recognition

o l y m p i a w a . g o v / w a t e r w i s e



Tualatin Valley Water District
Andrea Watson

Video of Sound Production – Large Utility
Game of Seasons

2019
Excellence in 
Communications 
Award



Game of Seasons



TVWD: Game of Seasons PSA

• Strengths

– Strong Message – customer engagement in winter 
preparedness

– Showcase talents of staff – Field Customer Service 
an Customer Service working with 
Communications (video script, cast and voiceover)

– Measurable distribution

– Customer engagement in social media channels

– https://youtu.be/htILxCjEb4I

https://youtu.be/htILxCjEb4I


Tualatin Valley Water District - Frank Reed

Strategic Communication Plan – Large Utility 
(2nd Year in a row!)

Gold Plan: TVWD's Cross Connection Program

2019
Excellence in 
Communications 
Award

Plan meets the “Public education required by drinking water regulations”  and 

“Writing and executing strategic plans for regulatory compliance” continuing 

education unit (CEU) criteria.



TVWD: Gold Plan Program 
Communications Plan

• Increase the 
number of 
customers who 
comply with cross 
connection 
monitoring

• Reduce the 
number of 
customers who 
face consequences 
for failure to 
comply with cross 
connection 
monitoring



City of The Dalles - Jill Hoyenga

Strategic Communication Plan – Small Utility
City of the Dalles Cyanotoxin & Communications Plan

Consumer Confidence Report – Small Utility

2019
Excellence in 
Communications 
Award

Plan meets the “Public education about harmful algae blooms (HABs) and other 

water source concerns” and “Writing and executing strategic plans for emergency 

response” continuing education unit (CEU) criteria.

Both projects meet the “Public education required by drinking water regulations” 

continuing education unit (CEU) criteria. 



Yikes! Salem!

• Started the Cyanotoxin 
Communication and Action 
Plan in May 2018 due to Salem 
crisis

• Closed watershed 90% of The 
Dalles source water

– No major nutrient sources

– No recreational water testing

– Active monitoring for algae for 
decades (taste and odor)

– Powder activated carbon in 
stock for decades (unused)

– Have budgeted for cyanotoxin 
testing for the last several years 
(not needed)

The Dalles Municipal Watershed –
Crow  Creek Reservoir 



No OHA Yet-Turned to CDC & EPA

• Past editions focused solely 
on boil water advisories

• 2016 edition included do 
not drink advisory FAQ

– Mainly due to algal blooms in 
Ohio

• EPA Cyanobacteria and 
Cyanotoxins Fact Sheet

• OHA was aligned with CDC 
and EPA so minimal edits 
when rule became effective 
in December 2018



Outreach to Potential Partners

• The usual alphabet soup for 
any water emergency
– OHA & DEQ

– County Emergency Manager

– Public Health Department

– Department of Agriculture

– Critical customers
• Hospital

• Dialysis center

• Jail

• Bottled water company

• Ice making company

• MEDIA

• Vulnerable Populations
– Seniors & People with 

Disabilities Statewide Safety 
Manager Office
• Homebound individuals, foster 

care and nursing homes

– Oregon Department of 
Education Early Learning 
Division – The Dalles

– Childcare Resource & Referral 
CGCC
• Family home childcare, 

childcare centers, preschool 
programs, Head Start, Oregon 
Childcare Coalition



2017 Water Quality Report

• All required content

• Short feature: Emergency 
preparedness

– OEM 2 Weeks Ready 
Infographics

• Long feature: Natural 
Hazard Mitigation Plan

– Water system resiliency

• Safe Water Partnership 
Director’s Award



Regional Water Providers Consortium
Bonny Cushman

Wild Card – Large Utility
How to Access Water from Your Water 
Heater Doorhanger and How-to Video

2019
Excellence in 
Communications 
Award



WILD CARD WINNER FOR OUTREACH MATERIALS

How to Access Water 
From your Water in an 
Emergency



REGIONAL WATER PROVIDERS CONSORTIUM

Regional Water Providers Consortium

• Programs:
• Regional Coordination
• Conservation
• Emergency Preparedness

• Serves: 
• Clackamas, Multnomah, and 

Washington Counties
• 80% of drinking water

• 22 Water Provider Members

• Funding: Membership dues

• One vote per member



REGIONAL WATER PROVIDERS CONSORTIUM

Entry included a 
how to video & 
accompanying 
print piece.

Other campaign 
elements:

• TriMet Bus Ads

• Television 
campaign

• Website, social 
media

• Other print 
materials

Emergency Preparedness Campaign



REGIONAL WATER PROVIDERS CONSORTIUM

Stats:

• 11.8k views

• Print materials 
distributed by 
water provider 
members and 
local counties

• Translated into 
10 languages

Emergency Preparedness Campaign



City of Bend
Julie Price

Internal Communications – Large Utility
COB 2016/17 Annual Report

2019
Excellence in 
Communications 
Award

Annual report meets the “Public education or internal communication materials 

developed by/for operators” continuing education unit (CEU) criteria.



• Our Target Audience 

• City Council

• City Manager 

• Senior Management 
Team

• Colleagues

• Other City Department

• Internal Customers

Designing to our 
audience’s taste 

and appeal

IMPLEMENTING CITY GRAPHIC STANDARDS 
WITH CREATIVE DESIGN



• Water theme

• Graphic standards

• Circle graphs

• Action art

• Pictures and ambiance

MAKING INFO FLUID



• Designed to show we were busy
• Color compliments
• Consistent messaging
• Vibrancy and variety

STATS AND NUMBERS



City of Gresham
Robin Pederson

Best of Show!
Consumer Confidence Report – Large Utility

2019
Excellence in 
Communications 
Award

The 2018 Drinking Water Quality Report meets the “Public education required by 
drinking water regulations” continuing education unit (CEU) criteria.

















Guests! Please step over to the table to get your next 
great idea from all of our award submittals.

Stand up committee meeting and bubbly 
12noon – 12:30 p.m.

Winners! Please step to the 
“photo booth” for your picture.

2019
Excellence in 
Communications 
Award


