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— TODAY’'S PRESENTATION

* SHARE MY EXPERIENCES — LESSONS LEARNED
* WHAT | DISCOVERED THROUGH THE PROCESS
* ENCOURAGE YOUR INTEGRATION OF NEW TECHNOLOGIES
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5 LISTENING, LEARNING, AND LEADING

* BOARD OF COMMISSIONERS
* STAFF
» CUSTOMERS




O LISTENING, LEARNING AND LEADING

* SMALL VICTORIES — THE LOW HANGING FRUIT

e LOW COST TO IMPLEMENT
* FINANCIAL
* HUMAN RESOURCES
* CUSTOMERS



. 'ﬁoviot G OUR CUSTOMERS WITH A COST EFFECTIVE SUPPLY OF . - =
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AFE AND DEPENDABLE WATER FOR GENERATIONS TO COME

THE DISTRICT OFFICE HAS MOVED TO A NEW LOCATION W H I I wo R I H
FORDRIVING BIRECTIONS PLEASE CLICK HERE
- e | WATER DISTRICT
T

LEADING THE WAY WITH IMPROVEMENTS TO
TECHNOLOGY >

WEBSITE AND BRANDING UPDATES



J XPress 8iLL pay

_/THE EASIEST WAY TO FAY YOUR WHITWORTH WATER A
BILL -

Login to Pay Your
Bills Online

Our new online payment option saves you time and gives you more flexibility in how you

pay your bill.

If you have an internet connection and an email address, you can now pay your bill onlinel w

It's fast, it's easy, and you no longer have to write a check each month or find a stamp when

it's time to send in your payment.
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New User Sign Up
r
i BT j CK. HERE for assiszance with the signup process |
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ONLINE BILL PAY
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TACKLING BIGGER PROJECTS

* LARGER TECHNOLOGICAL UPGRADES
* HIGHER COSTS TO IMPLEMENT
* OBSTACLES TO CHANGE
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WHITWORTH WATER DISTRICT NO. 2
PO. m 28008+ 10828 N. WAKIKI + SPOKANE, WA 99228-8008
PHONE: (509) 466-0550
BILLING paTe: 12/31 /2018

ACCOUNT Np:1 5-2363. 00
ADDRESS: 272208 N REGAL RD

ouEoarE:01 /31/2019

27208 N REGAL RD
CHATTEROY WA
99003
CHECK MD:

PLEASE DO NOT FOLD OR ATTACH CHECK TO STUB.
RETURN TOP PORTION WITH YOUR PAYMENT

BRING ENTIRE BILL WHEN PAYING IN PERSON

ACCOUNT NO: 81 3.00
SERVICE ADDRESS: 272208 N REGAL BD  BILLING PERIOD: 12/01/18 THROUGH 12/31/18

[ CURRENTRERDING | READNGDRE [ _____USE ]

N B "-

SUMMARY OF CURRENT CHARGES
PREVIOUS BALANCE: 76.24

PAYMENTS RECEIVED:
ADJUSTMENTS / CREDITS:
PAST DUE AMOUNT: _109. 64

CLIRREHNT GHARGES: 20.00 WATER

1.06
1.00
109.64
16.06

STATE TAX
BOOSTER ACCOUNT
ASSESSMENT
ASSESSMENT

TOTALDUE: 38.12

INACCORDANCE WITH RCW 57.08.081, WATER CHARGES BECOME DELINGUENT 30 DAYS AFTE R THEIR BILLING DATE.
A 10% PENALTY CHARGE WILL BE ASSESSED ON AN UNPAID ACCOUNT 40 DAY S AFTER IT'S ORIGINAL BILLING DATE.

In order to provide our customers with a continued safe and dependable

water supply for generations to come, and to offset increases passed
on to us for power, materials, and services, the District needs to

raise its water rates effective January 1, 2019. The updated rates and

additional information can be found at
whitworthwater .com/news-and-events

and Meets First and Thind Thursd ay s Of Every M,
WHI'I'WM'I'HWATERIJISTNTND 2410828 N. WAIKIKI - SPOKANE, WA!!!‘I-! PHONE: (509) 4660550

BILLING STATEMEN

BILLING PERIOD 03/01/2019 - 03/31/2018
ACCOUNT NUMBER 02-0211.06
CUSTOMER NAME JOOXOGXKX,
SERWICE ADDRESS 308 E NORDIN AVE

WH ITWORTH TOTAL AMOUNT DUE: $30.00

WATER DINTF‘[
whitworthwater.

Hours: Monday Fndg;? 30 am - 4.:00 pm
Billing Qi 466-0550
24 Hour Emelulm:y Servhe' {509) 466-7511

GRAPHOF YEARLY WATER USAGE.
Olestyr Bthisy

Current Usage: 38,896 Gallons
Previous Year Usage: 3 740Gallons

Thanks to a billing software upgrade, we are
now able to capture monthly water usage within
a single cubic-foot (7 48 gallons)

Previously, we were only able to read to the
nearest 100 cubic-foot.

This upgrade will allow for a more precise
water reading, and thus, a more accurate
billeda

PAST AMOUNT DUE NOW:
CURRENT CHARGES:
TOTAL BALANCE DUE:

AMOUNT ENCLOSED:
CHECK NUMBER:

IOCKIEHX,

or Current Occupant
309 E NORDIN AVE
SPOKANE WA 99218

CURRENT BALANCE DUE BY: April 30, 2018

SIGN UP FOR PAPERLESS BILLING AND PAY YOUR BILL
ONLINE THROUGH OUR EXPRESS BILL PAY OPTION
whitworthwater.comionline-bill-pay

URRENT CHARGE

Monthly Water Service Charge
(see websie for rate schedule classiications)

Volume Charge
Tier 1 - up to 27,000 gallons)
8 per 750 gallons.
Tier 2 - tup to 105,000 gations)
3.0 per 750 gallons.
Tier 3 - (105,000 gafions and above)
$.61 per 750 gallons

OTHER CHARGES

SALES TAX
PREVIOUS BALANCE
CREDITS / ADJUSTMENTS

PAYMENTS RECEIVED - THANK YOU

TOTALAMOUNTDUE

Payment Coupon
PLEASE RETURN THISPORTIONWITH YOUR PAYMENT.
CHECKS PAYABLE TO: Whitworth Water District

ACCOUNT NUMBER 02-0211 08
SERVICE ADDRESS 8 E NORDIN AVE
BILLING DATE 033112018
CURRENT BALANCE DUE BY 043012019

REMITPAYMENT TO:
Whitworth Water District
17401 N. Newport Rd.
Mead, WA 99021




Home Retrieve Capture Workflow Forms

“ yi Inboxes W] # Workflow Actionsw
@ Default Workflow: Customer Files WF

- Assignee: jacob@whitworthwater.com ’

< @ Folders - :

¥ B Expired Documi Workflow Status: - -

Complts WHITWORTH WATER DISTRICT NO. 2

= Alerts

= Workflows
= Approvals
#® Recent Documents

Date LU Service Request
e Requested By _

- e — Account No. ____ _ Job Location__
SehiyEpapiatder | Customer Name _ ‘ - Legal Description

mber:

Merertbes | Address ! Appointment Date iS4 Time ,
Account Number: 202-0211.06 1 o ) p— ! D
' Phone (H) (W) Assigned To.2 72442 Date Comp&/2//D°

Service Address: |309 E HORDIN AVE
Date: [ra172008 DESCRIPTION OF WORK INCLUDING SAFETY INSTRUCTIONS:

Record Category: Operations {72 menths)

4. Content Fields

Document Type: |Bervice Request

Secunty Class: Customer Files 3C EMPLOYEE COMMENT'

Department: I ) /

Title: Account 202-0211.06:

& Line Items

U — METER INSTALLED: Old Meter

LEADING THE WAY WITH IMPROVEMENTS TO N
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DATA MANAGEMENT
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IN SUMMARY

LEARN AND LEAD
LOW HANGING FRUIT AND CREATE SMALL VICTORIES
SUCCESSES AND TAKE ON BIGGER PROJECTS

O LEAD THROUGH




THANK YOU!

WHITWORTH
VATER DISTRI
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