
WATER-FOCUSED EMERGENCY PREPAREDNESS PUBLIC 
OUTREACH CAMPAIGN

Get Your Kit Together!



REGIONAL WATER PROVIDERS CONSORTIUM

Regional Water Providers Consortium

• Programs:
• Regional Coordination
• Conservation
• Emergency Preparedness

• Serves: 
• Clackamas, Multnomah, and 

Washington Counties
• 80% of drinking water

• 22 water provider members

• Funding: membership dues

• One vote per member



• Speak with one voice – one media 
market

• Drinking Water Advisory Tool 

• Regional Partnerships and Plans

• Network of peers (expertise and 
share resources)

• Economies of scale

Regional Coordination



REGIONAL WATER PROVIDERS CONSORTIUM

• 20+ years 

• Campaign includes:

• Television (18 weeks)

• Radio (12 weeks)

• Website

• Social media

• How to videos

• Print materials

• Tabling events

Conservation Marketing Campaign



REGIONAL WATER PROVIDERS CONSORTIUM

• Public Outreach Campaign (4th year)

• Provider Preparedness

• Regional Coordination

Emergency Preparedness Program



REGIONAL WATER PROVIDERS CONSORTIUM

• Working together to ensure reliable 
and safe drinking water in event of 
emergency

• Cascadia earthquake and other threats

• Public Health Security & Bioterrorism 
Preparedness & Response Act (2002) 
requires vulnerability assessments and 
emergency response plans

• Oregon Resilience Plan

• Building public trust

What drives our work?



REGIONAL WATER PROVIDERS CONSORTIUM

• Training, exercises, drills, and 
resources

• Mutual aid and data sharing 
agreements

• Regional collaboration

• Emergency water supply 
equipment ($2+ million in grants)

• Interconnections Study

• Citizen preparedness & education

What we do



REGIONAL WATER PROVIDERS CONSORTIUM

• 4th year fall 2019

• Campaign includes:

• Television (4 weeks)

• TriMet bus ads (4 weeks)

• Website

• Social media

• How to videos

• Print materials

• Tabling events

Emergency Prep Marketing Campaign



REGIONAL WATER PROVIDERS CONSORTIUM

• Start with water. Then pull 
together the rest of your 
emergency kit.

• You need enough to last 14 
days. Start small, build up 
your supply.

• Store what you can, where 
you can. Can use bottled 
water or your own sanitized 
containers.

• Have options - at least one 
way to treat water, where to 
access more, kits where you 
are

Key messages



REGIONAL WATER PROVIDERS CONSORTIUM

• Ads

• On-air interviews 
– always ask!

• Spanish & English

Television



REGIONAL WATER PROVIDERS CONSORTIUM

TriMet bus ads



REGIONAL WATER PROVIDERS CONSORTIUM

Resources



REGIONAL WATER PROVIDERS CONSORTIUM

Resources

• Print materials

• Water Provider 
Preparedness 
Messaging Toolkit

• #14Gallons 
Challenge Partner 
Toolkit



REGIONAL WATER PROVIDERS CONSORTIUM

Program evaluation: purpose

• Measure baseline awareness of 
water conservation and emergency 
preparedness

• Determine motivations for water 
conservation and emergency 
preparedness and most effective 
outreach methods



REGIONAL WATER PROVIDERS CONSORTIUM

Program evaluation: key take aways

• Residents are particularly interested in emergency preparedness. 
They want to know more about how much water to store, how and 
where to store it safely, and how to ensure that water potable 
during an emergency. 

• Residents say they are most likely to encounter television and 
social media ads in their daily life. Residents 65 and older are 
more likely to see TV ads; residents under 35 are more likely to see 
social media ads. 



Concerns about emergency preparedness are 
similar to 2017 responses from Portland residents.

36%

38%

40%

40%

76%

77%

Very concerned Somewhat concerned

Preparing for emergencies and 
natural disasters

Natural disaster or emergency 
will leave your household 

without water or electricity

Source: City of Portland PBEM Resident Survey, January 2017 



Residents underestimate the amount of water 
they should store for emergencies.

Median response: 7 gallons per person



About one in three residents have taken steps 
to prepare for an emergency or natural disaster.

37%

30%

Learned how to access your 
water heater as an emergency 

water supply

Stored water in an emergency 
kit, equivalent to one gallon per 

person per day, for 14 days



Residents in the region are no more likely to have 
set aside water for an emergency than in 2015. 

30%

30%

Residents in Regional Water 
Providers Consortium service 

area 

Portland Metro area residents 
(2015)

Source: Oregon Public Broadcasting Statewide Survey, October 2015


